
Descrip�on:
Sensor Method:
Sensor Distance:
Capacity:
Liquid:

Automa�c Liquid Soap / Sani�zer Dispenser
Infrared Sensor
0.2” ~ 3.15” (+/-0.4”)
1000 ml
Liquid Concentra�on <= 1000mPa.s

Liquid Output:
Ba�eries:
Power Adapter:

Se�ng 1: 0.9 ml Se�ng 2: 1.6 ml
4 x AA Ba�eries (Not Included)
Input Voltage: AC 100-240V 50/60Hz
Output Voltage: DC 6.0V 1A
(Op�onal, Not Included)
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For customer service or parts, please call our toll free number 1-866-308-8368 or email help@displaybuilds.com.

Specifica�ons

Informa�on
• When used for the first �me or refilled a�er being empty, the unit 
needs to be primed before the solu�on will fill the lines and dispense 
freely. Do so by filling the tank and repeatedly placing a hand under the 
sensor un�l product is dispensed.
• The sensing area is 0.2” ~ 3.15” below the liquid outlet.
• In standby mode, simply place a hand under the dispenser. A blue 
light will accompany the output of solu�on.
• Power Switch behind the front cover has 3 modes:
        • II - Dispenses 1.6 ml; emits 2 beeps when switched to this mode
        • I - Dispenses 0.9 ml; emits 1 beep when switched to this mode
        • OFF - Turns unit off; emits no sound when switched to this mode
        • When the machine is on, a beep when the cover is closed 
           indicates it is ready for use.
• When the front cover is open, the dispenser is in sleep-mode allowing 
flow adjustment to be selected and the tank to be refilled.

Troubleshoo�ng
In the case of low or disrupted output flow, check the following:
• Refill the tank if fluid level is low.
• Ensure the pinhole in the tank lid is not clogged or blocked.
• Check the output valve at the bo�om of the tank, and at the bo�om 
of the ba�ery compartment to ensure it is not clogged or blocked.
• Move Power Switch to OFF and replace the ba�eries (see instruc�ons 
on page 2). Low ba�ery power may cause devia�ons in liquid output.

Maintenance
• Clean the unit using a so� cloth dampened with water, and dry with a 
so� cloth or towel.
• Use cau�on not to expose any component to harsh chemicals or 
cleaning agents, such as when the surrounding floors are cleaned.
• Do not use steel wool, acidic or corrosive resistant cleaning agents on 
the dispenser as it may diminish the life of the unit.

Liquid Solu�on

Maintenance
• Clean the unit using a so� cloth dampened with water, and dry with a 
so� cloth or towel.
• Use cau�on not to expose any component to harsh chemicals or 
cleaning agents, such as when the surrounding floors are cleaned.
• Do not use steel wool, acidic or corrosive resistant cleaning agents on 
the dispenser as it may diminish the life of the unit.

This item may be used to dispense liquid or gel soap or sani�zing 
solu�ons. It is not intended to be used with foaming solu�ons.

Liquid Concentra�on Requirement <= 1000mPa.s.

ATTENTION: IF THE VISCOSITY OF THE LIQUID USED IN THE DISPENSER 
EXCEEDS THE PRESCRIBED STANDARD, IT WILL REDUCE THE LIFE OF 
THE UNIT AND/OR CAUSE COMPLETE FAILURE.

If the unit seems to be working (emits a blue light and noise) but is not 
dispensing the product, check the product level in the tank and refill if 
necessary. IF USED FOR A LONG PERIOD OF TIME WITHOUT LIQUID IN 
THE TANK, THE UNIT MAY BE DAMAGED.

Precau�ons
•Do not place the unit in or expose the sensor to direct sunlight.
•When storing, remove the ba�eries and empty the tank.
•Clean unit regularly.
•Do not wet or submerge the unit.
•Do not use strong corrosive chemical solvents to clean the unit or 
other components as it will damage the surface and dispenser sensor.
•Do not use corrosive chemical solvents or other liquids within the tank 
other than those that are intended for this unit per the liquid concen-
tra�on requirements above.
•Keep the tank free of debris and dust as this may cause a blockage 
and damage the unit. Tank may be removed and washed as needed. 
Dry outside of tank before reinstalling.
•Do not dismantle, modify, or try to repair the unit yourself. Please 
consult with customer service as needed.
•Keep away from heat and fire.

Missing Parts / Damage Claims
See Page 5 of this manual.

Power Supply
WARNING: WHEN INSTALLING OR REPLACING BATTERIES, THE POWER 
SWITCH MUST BE TURNED OFF.

Follow the ba�ery installa�on instruc�ons located in this manual (page 
2), or use a power adapter to input DC 6V (not included).

When ba�ery power drops below 4.4 volts, a buzzer sounds every five 
seconds as a warning to replace the ba�eries soon.

Liquid output will become abnormal once power drops below 3.9 volts.

x4 AA
Ba�eries

(Not Included)

Scan the QR code or visit the web address directly to view the assembly video: displaybuilds.com/instruc�ons_sani�zer



JOB 17966

Page 2For customer service or parts, please call our toll free number 1-866-308-8368 or email help@displaybuilds.com.
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Dispenser Parts

1 Open the front cover with the provided key. 2 SWITCH THE POWER MODE TO OFF.
Unlock the ba�ery cabinet and remove the 
cover.

3 Install or replace the x4 AA Ba�eries 
according to the direc�on of the + and - 
signs next to the compartment. Replace the 
panel and lock once complete.

Installing / Replacing the Ba�eries

1 Open the front cover with the provided key. 2 Remove the tank lid and pour the liquid in. 
DO NOT allow the liquid to spill and wet 
other components within the dispenser.

3 Replace the tank lid and close the front 
cover of the dispenser.

Filling the Tank
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Scan the QR code or visit the web address directly to view the assembly video: displaybuilds.com/instruc�ons_sani�zer
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Drip Tray Installa�on / Counter Dispenser Assembly
i The dispenser ships with a metal plate installed on the back that will be used only when moun�ng to the floor stand.

2 Tilt the tank forward and remove. 3 Push the clip in and pull up on the en�re 
power / ba�ery compartment to remove.

1 Open the front cover with the provided key.

5 Slide the (C) Drip Tray into the (B) Drip Tray 
Holder.

4 If using as a Counter or Wall-Mounted unit, 
loosen and remove the x4 screws to take off 
the back metal panel. Skip this step and 
leave it on if moun�ng to the floor stand.

7 Replace the ba�ery compartment by sliding 
down into the dispenser, then replace the 
tank with the lid closest to the front and 
close the cover.

Completed Counter Unit with Drip Tray
Con�nue to page 4 for Floor Stand instruc�ons.
Skip to page 5 for Wall Mounted instruc�ons.

6 A�ach the (B) Drip Tray Holder to the (A) 
Dispenser by aligning the two holes at the 
bo�om and using x2 (H) Screws. Tighten 
with (G) Tool.
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Scan the QR code or visit the web address directly to view the assembly video: displaybuilds.com/instruc�ons_sani�zer
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Floor Stand Assembly
i The dispenser ships with a metal plate installed on the back that will be used when moun�ng to the floor stand. If using with the drip tray, go back 

to page 3 and complete those assembly steps first. If using without the drip tray, ensure the metal plate is intact and proceed to the steps below.

1 A�ach (D) Pole to (E) Base with (F) Base Bolt.

2 Loosen the bolt at the back of the (A) Dispenser, place it on top of the (D) Pole, and 
re-�ghten with (G) Tool.

Completed Floor Stand Unit with Drip Tray
Con�nue to page 5 for Wall Mounted 

instruc�ons.

D
E

F

D

i When adjus�ng the height of the (D) Pole, 
loosen the ribbed fi�ng, raise or lower the 
pole, then �ghten to secure in place.
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D

G

Scan the QR code or visit the web address directly to view the assembly video: displaybuilds.com/instruc�ons_sani�zer
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Wall Mounted Installa�on
i The dispenser ships with a metal plate installed on the back that will only be used when moun�ng to the floor stand. This must be removed (see 

steps 1-3 on page 3) prior to moun�ng to a wall. If using with the drip tray, go back to page 3 and complete those assembly steps first.

2 ADHESIVE OPTION: Place the (A) Dispenser against a clean wall where it will be installed, 
ensure it is level, and mark the wall at the two holes as indicated below. Remove the backing 
from each (I) Wall Mount and place level and centered over the marked holes on the wall 
pushing firmly to adhere. Remove the screws from (I) Wall Mounts, align (A) Dispenser, and 
reinstall screws and �ghten. Replace the tank with the lid closest to the front and close the 
cover.

1 Open the front cover with the provided key 
and remove the tank.

Completed Wall Mounted Unit with Drip Tray

A

1. DO NOT discard the box or original packaging.
 In the case of damaged goods caused by shipping, photo evidence will be required.
2. Take photos of the box & markings.
 A photo of the markings (text) on the side of the box is required for all cases in which a replacement part is 
needed. This helps to iden�fy the item number and ensures the correct parts are pulled.
3. Take photos of damage (if applicable).
 A photo of the damaged part(s) is always required to file a claim and expediently process the replacement 
part. Please make sure you keep the box even if it is damaged.
4. Send an email with the images requested.
 Email a descrip�on of the claim along with the images required above at displaybuilds.com/contact or 
directly to help@displaybuilds.com. Call our toll-free number 1-866-308-8368 for further assistance.

MISSING PARTS / DAMAGE CLAIM INSTRUCTIONS

2 ANCHORED OPTION: Place the (A) Dispenser against the wall where it will be installed, ensure it 
is level, and mark the wall at the four holes as indicated below. Use a drill bit slightly smaller 
than the anchor and drill at the marked loca�ons. Push a (J) Anchor into each hole. Align the (A) 
Dispenser and secure to the anchors using x4 (J) Screws. Replace the tank with the lid closest to 
the front and close the cover.
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Scan the QR code or visit the web address directly to view the assembly video: displaybuilds.com/instruc�ons_sani�zer


